
Internet at Home for Students
Students will need to be signed in to the RSS filtering service, called Zscaler, to use iPads on
home internet. Those students who took their iPads home last year probably won’t have to
do anything; they should still be signed in to the filter. Students who are connecting school
iPads to home internet for the first time, or students who moved to a new house/internet
service changed/etc. will need to sign in to the filter again. The steps for signing in have
changed. Basically students will be signing in to Google. Here are the steps:

1. Connect to your home internet in Settings > Wi-Fi
2. Open Safari and navigate to google.com
3. On the Google sign in page, enter the student’s RSS username followed by

“@rssed.org” For example: smithab123@rssed.org
4. On the Microsoft sign in page, enter the student’s RSS username followed by

“@rss.k12.nc.us” For example: smithab123@rss.k12.nc.us
5. On the next screen, enter the password is the 10-digit Student ID number
6. When it asks “Stay signed in?” click the “Don’t show this again” check box, and click

“yes”

Important reminders: youmust be sure to include “@rssed.org” on the Google sign in page
and “@rss.k12.nc.us” on the Microsoft sign in page. If you do not enter these correctly, the
sign in process will not work.
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